2024 European Conference

Grand Hotel des lles Borromees & Spa, Stresa, Italy (Lake Maggiore)
March 12 - 13, 2024
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Conference Agenda

March 12

¢ Tuesday Morning: Golf Tournament Bogogno Golf Resort. Bus departs from hotel

lobby at 7:30

e Tuesday Afternoon: Wine Tasting at Cellar Rovelloti and Village of Ghemme. Wine

departure at 13:00

* Welcome Cocktail Reception (Location: Camelia Ballroom) and Dinner (Location:
Minola Ballroom) at 18:30

March 13 (Location: Minola Ballroom)

9:00 - 9:15

Opening Remarks
James Parker, /ACP President, Chief Claims Officer, AXIS Re

9:15 - 10:00

Keynote Panel - Insurance and Reinsurance Spotlight
Christian Kanu, CEO of Generali Global Corporate & Commercial

NNikhil da Victoria Lobo, Head of P&C Reinsurance Western and
Southern Europe, Swiss Re

10:00 - 10:45

Geo-Political Insights

Sir Richard Dearlove, Non-Executive Chairman of Ascot Underwriting
Limited and Non-Executive Director of Ascot Group Limited and is a
former Chief of the Secret Intelligence Service (SIS)

10:45 - 11:00

Break

11:00 - 11:45

Natural Catastrophes 2023: Non-peak Perils on the Rise,
Climate Change Increasingly Relevant

Tobias Grimm, Head of Climate Advisory and Natcat Data, Climate
Change Solutions Department, Munich Re

11:45 - 12:30

Living on a Restless Planet - Impacts of Earthquakes and
Volcanoes on Human Development

Ruchika Kaur, P.E., S.E. Associate Principal Forensic Engineering,
Thornton Tomasetti

12:30pm - 1:30pm Lunch

12:30 - 13:30

1:30pm - 2:30pm Insuring Works of Art: Small Percentages, Big Margins (it's All
13:30 - 14:30 in the Detail... And in the Applicable Insurance Law)

Simon Craig, Fine Art Loss Adjuster
Anthony Perotto, Partner, DAC Beachcroft

2:30pm - 3:15pm
14:30 - 15:15

Public Officials Liability: The Italian Perspective and Case
Study Analysis

Martina Manganelli, Senior Claims Adjuster PI, Ascot
Lorenzo Caprari, Managing Director, CHP Legal

3:15pm - 3:30pm Break

15:15 - 15:30

3:30pm - 4:15pm Countdown to Claims Digitisation - BluePrint 2 - an update on
15:30 - 16:15 go-live, the benefits and opportunities

Janine Powell, Claims Director, Lloyd’s Market Association

Peter Payne, Claims Performance Manager, Lancashire
Syndicates Ltd.

4:15pm - 5:00pm
16:15 - 17:00

Closing Keynote Panel - What Do Clients Want and Need In
Current Marketplace?

Sharon Long, Chief Claims Officer, Convex Insurance
Fiona Sage, Chief Claims Officer EMEA, Zurich Insurance

5:00pm - 5:15pm
17:00 - 17:15

Closing Remarks

James Short, /ACP Director, Director of Syndicate Claims Operations,
Ascot

5:30pm - 7:30pm
17:30 - 19:30

Cocktail Reception

The Grand Hotel Des lles Borromees & Spa is located 45 - 60 minutes from
the Milan Malpensa Airport (MXP)



